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EDITORIAL

his edition of the Business Lanka magazine

addresses an all-important and relative topic that
is of vitality in today’s rapidly developing world. While
developments arise in all aspects of the case, Sri Lanka
stands out with a prime focus on its service industry.

Few of the present features, touch on these topics like
the "WTO Trade Facilitation Agreement" backed with
several important points, and another Key feature being
the progress and road ahead for Sri Lanka as a "Maritime
Hub".

Economic and Financial advancements being key, this
issue focuses on the “Evolution of Service Infrastructure”.
Giving multiple inside looks, future projections and even
insights into the current situation of a plethora of sectors
that fall within this service industry.

Included are interviews and information collected through
key powerhouses that impact the service infrastructure in
revolutionizing and propelling this industry forwards.
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For decades Sri Lanka has been
popular for its tea, apparel, spices,
and gems, but today it is popular
for its outstanding services in ICT
and BPM (Business Process
Management).

The local ICT/BPM and Knowledge
services space found itself at a
turning point nearly a decade ago
with the establishment of the Sri
Lanka Association of Software and
Service Companies (SLASSCOM),
an initiative that put the island
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nation under fresh spotlight on the
ever competitive global stage.

The nature of the association,
which was founded in 2008 by a
handful of ICT/BPM enthusiast who
wanted to have a chamber of
common interest, remains unique
to date as it has grown to become
the only chamber where
competitors joined hands to uplift
one another. The move that was
initially executed on the basis of
recognizing the local IT enabled
Service sector, which grew by
leaps and bounds to put Sri Lanka
as a service destination on the
world map. It essentially unveiled
the island nation as a hidden gem
for software product engineering
and Business Process Outsourced
Services.

The agency’s dedication and
keenness in building a world for

CT/BPM
SERVICE EXPORTS

TO LEAPFROG
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itself paved the way for a stronger
association that it is today. Having
started with a base of mere 10
members, today SLASSCOM has
attached to it over 180 member
companies. Member organizations
of SLASSCOM account for
approximately 90 percent of the
ICT/BPM industry export revenue.
SLASSCOM which is a typical
catalyst of growth of the Sri Lankan
ICT and BPM industry facilitates
trade and business, propagates
education and employment, and
encourages research and
innovation by serving as an invisible
guiding hand in supporting the
creation of a progressive national
policy framework. While it partners
with the respective government in
formulating policies, legislation,
investment promotion and
infrastructure development, it also
takes the lead in partnering with
key stakeholders for promoting the
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industry in global and regional
markets.

Bringing a global flavor to the local
ICT/BPM table are the diverse
members of SLASSCOM. While on
the helm are a number of local
entities, onboard are also an array
of top foreign ICT companies such
as HSBC HDPL, London Stock
Exchange, Virtusa, Microsoft, and
Google, to name a few. The joining
hands of top IT brands has not only
enabled the showcasing of

Sri Lanka as a prime destination for
ICT/BPM services but also
attracted the necessary talent to
steer the industry in the direction
sought.

The setup of the ‘one of a kind’
institution witnessed significant
progress within just five years of its
birth. As export revenue grew from
US $ 213 million in 2007 to an US
$ 850 million in 2015, its efforts
allowed total employment to
expand from 33,700 in 2007 to a
staggering 75,100 of employees in
2013. Meanwhile, within that said

period the number of companies in
the industry grew from 170 in 2007
to over 220 in 2013. Today the
industry is close to reaching a
billion dollar export revenue and
provides over 80,000 direct
employment and provides 300,000
indirect employment.

The ICT/BPM industry that
recorded an export revenue of US
$ 50 million 15 years ago, today
fetches for the country an average
earning of US $ 850 million
according to Central Bank data as
of 2015. The fast booming sector is
inching towards becoming a US $

1 billion industry, a mark that will be
reached by end 2016.

Focused efforts of SLASSCOM
along with the government
agencies such as the Export
Development Board (EDB), Board
of Investment (BOI), and the
Information and Communication
Technology Agency (ICTA) have
enabled the ICT/BPM and
Knowledge sector to become the
fourth largest export revenue

earner of the country with over 95
per cent value addition. Determined
to ensure that Sri Lanka stays
abreast with its regional peers,
sector experts foresee for the
industry a vision of becoming a US
$ 5 billion export sector that would
create 200,000 direct jobs and
1,000 startups. Although
SLASSCOM is involved in a
plethora of activities to further uplift
Sri Lanka’s ICT/BPM landscape, it
essentially plays three key roles.
The first is to increase the flow of
foreign income, to be a support
system for startups, that is to help
them take their product overseas
which in turn through revenue
generation would make them a
larger and sustainable entity, and to
create capacity and employment.

Aiding this initiative by standing in
the forefront is EDB. Being the
apex organization for the promaotion
and development of exports, the
agency is in the midst of helping
the establishment of 500 startups
in the ICT/BPO space.




The budget 2016 saw the
allocation of funds to the EDB to
kick off startups without the
requirement of collateral, the first of
its kind to be introduced in the
country. Taken into account are the
innovative ideas from the graduates
and the unique ones from the lot
would be considered as bankable
projects. The project is initiated
with the objective of encouraging
entrepreneurship amongst the
youth. Keeping an eye on the ever
evolving operating environment,
EDB, with the assistance of experts
would mentor the selected project
ideas for a period of three years,
and ensure that they are
established in a particular market.

However, while the sector has been
successful in beating the odds, it is
still faced with key challenges that
it aims to nip in the bud to ensure
smooth sailing in the future.

Increasing the industry workforce
as well as retaining existing
workforce is top priority. But as a
nation Sri Lanka is yet to tackle the
brain-drain and migration out of the
country.

In this endeavor coming to aid is
the ICTA with the setting up of the
‘Industry Development Program’,
which primarily focuses on
improving the ICT/BPM industry
through ‘business promotion’,
‘industry capacity building’, and
‘enabling environment’ projects.
While having supported over 60
entities to date, in 2016, ICTA
supported the showcasing of nine
companies under the Sri Lankan
[T-BPM Destination pavilion at the
Connect Expo 2016, in Melbourne.
Furthermore, ICTA also engages in
meetings with prospective PR
agencies and matchmaking
consultants in a number of
countries to promote international
exposure for the domestic ICT
Industry overseas and to promote
Sri Lanka as a destination for IT
and BPM services.

It has been acknowledged by
industry players time and again that
increasing infrastructure capacity at
an affordable cost by way of
reducing lease costs for foreign
investors and utility costs, namely
electricity and internet, is
mandatory at this point of time for
the ICT/BPM sector. To ensure

seamless functioning of the high
potential sector, the BOI facilitated
an investment of over US $ 1.96
billion through a leading telecom
agency in Sri Lanka to improve the
island nation’s ICT infrastructure.
The investment agreement with
telecom span a broad scope of ICT
infrastructure development
encompassing the expansion of 3G
and 4G high-speed broadband
services alongside further
development of the group’s fibre
optic transmission network,
international telecommunications
network and digital satellite
television infrastructure. The
investment to be channeled to the
ICT sector is said to be the largest
under the BOI to date.

While the overall strategy of the
new government that took over in
January 2015 is to adopt a focused
approach to differentiation and
target markets with planned
initiatives for skills development and
talent management, SLASSCOM is
confident that the industry’s
e-development agenda is on par
with the national strategy as plans
to build an innovative and
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collaborative environment
conducive for growth has been
conceptualized and is in the midst
of being executed.

Sri Lanka as a nation has reaped
the benefits of having high literacy
rates, but is yet to gain a high IT
literacy status, an essential factor
for the success of the industry’s
future endeavors. In a bid to uplift
this effort, the key stakeholders,
including the Federation of
Information Technology of Sri
Lanka (FITIS), country’s
representative body for ICT
industry, that includes, software,
hardware, IT education training and
communication, has pledged to
increase the IT literacy rate to cross
50 percent in the medium term.

Having partnered the efforts to
reach a common goal, SLASSCOM
firmly believes that industry targets
would be reached by leveraging the
nation’s core strengths, and with
that it would spearhead penetration
of fast-growing markets. It is also
acknowledged that cost arbitrage
has become secondary to value
creation and industry knowledge in
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the decision making process with
regard to forging partnerships.
According to SLASSCOM, in
addition to the potential of serving
the Fortune 500 companies, a
colossal opportunity exists in the
vast untapped markets of Small
and Medium Enterprises (SMEs,)
public sector, and family run
entities which requires a different
and more innovative service model.

attractive proposition to position Sri
Lanka as a ‘global knowledge
destination’. The objective said will
be realized through the
establishment of a single entity
comprising relevant ministries,
Board of Investment, Export
Development Board, ICTA, and
ICT/BPM Associations.

The Board of SLASSCOM opines
that with cloud solutions becoming
increasingly more stable and
cheaper, opportunity exists for the
local ICT/BPM sector to leapfrog
into next generation services such
as demand based and online big
data services.

In an effort to further propel growth
in the ICT/BPM industry,
conceptualized is a strategic plan
that has key elements at the core.

Fulfiling the greater goal of
becoming a US $ 5 billion industry,
plans are afoot to rebrand the
ICT/BPM based on its current
competencies and create an
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ORION CITY

COLOMBO'S FIRST IT PARK

Looking closer at the complex in
hand, Orion City spans over an

Sri Lanka’s economy is projected to
grow each year and its growth is an

ideal goal set by many minds within O R | o N C | T Y impressive 16 acres of land, with
our nation in all areas of private and | S 550,000 square feet of it having
public sectors. Service already been developed. Under the
infrastructure being one of the key management of St Anthony's
benefactors towards this goal plays C U R R E N T I. Y Industries Group (Private) Ltd, this
a large role in the collective uplifting y private sector venture is already the
and growth of our country’s C O I- O M B o S next biggest step in the

economy and infrastructure. F I R S T I T development of the Sri Lankan [T

infrastructure.

IT in particular has seen a rapid P A R K T H A T . .
boom as of recent times in both the The IT Park boasts of an impressive
export of §?Witces e}[hd irlnpotr.’;of TRULY LIVES Iisttof ellemen’[fsf drawing ig various
commercial international entities enterprises, offering its office
setting up shop within our country. U P T O I T S residents modern facilities such as
Sri Lanka boasts of a wide majority N A M E gymnasiums, shopping malls,

of [T literate employees forming an swimming pools, food courts and
impressive workforce that hasn’t in-house parking facilities, bridging
gone unrecognized. it as an ideal self-contained city.

Set to become the most sought
after location for [T/ITES in the
South Asian region, Orion City
commenced in the year 2007 under
the skilled view of its Director/CEO
Jeevan Gnanam.




ggest companies institutions, individual leaners and training institutions for collaborative

plex that exude the governments in over 70 countries, projects, offering specialized
n City are Virtusa & Pearson employs a work force of training to BPO/KPO enterprises in
bn City continues to over 600 employees within the multiple fields of out sourcing such
D its impressive list of premises over its 55,000 square as accountancy and law.
at indeed draw central feet complex.

anka from many This well established and
companies looking for IN ADDITION TO functioning operation @i
-based infrastructure

OFFERING IT

ne location. When

IT giants that have FACILITATION TO

frastructure SOFTWARE

» Orion City manages DEVELOPMENT AND

je, offering

i power, backup units, BPO SERVICE

ock security, COMPANIES, ORION

ernet connectivity and CITY ALSO TAKES

P services that PRECEDENCE IM

, giving the said ,

e freedom to focus on ASSISTING AWD

Siness. FACILITATION OF
STARTUP COMPANIES,

one of its first EXTENDING THEM

hlls home to an area of i

bre feet within the INCUBATION

its employees having CENTRES” THAT

e clock 24/7 access to INCLUDE ALL THE

and security. Virtusa REQUIRED

the fastest growing
rcing companies INFRASTRUCTURE

D000 companies FACILITIES
e leading soffware NECESSARY TO START
King & Fipancial AN IT/BPO BUSINESS

bcommunications,
nd Media, Insurance, OR ORGANIZATION.

d Education

Orinn Cikr =~

icle v






ABOUT EWIS

EWIS is a Sri Lankan ICT company
specialising primarily in software and
hardware solutions and services,
research and development,
manufacturing and IT consulting.
The company, established in 1986
was known as East West
Information Systems, and has, over
the past 30 years, grown to become
Sri Lanka’s longest serving and
oldest IT company, surviving in one
of the toughest industry
environments.

Operating primarily in the field of IT,
EWIS today has diversified into

numerous verticals including
peripherals, data printing, security
printing and education building solid
partnerships with global IT giants
such as HP, IBM, Lexmark,
Microsoft, Cisco and Oracle.

In 2013, EWIS Colombo Ltd was
launched to manufacture quality
products at affordable prices for all
Sri Lankans. Tagged

“Apita Apema Pariganakayak” and
utilizing the knowledge, experience
and expertise gained from business
partners and the talent of this
Nation’s youth, EWIS revolutionized

Sri Lanka’s IT industry by
commencing Sri Lanka'’s first and
only Original Device Manufacturing
(ODM) plant. This state-of-the-art
25,000 square foot plant, located in
Sooriyawewa, Hambantota,
manufactures over 500 PCs per day
including the popular All-in-One-PC,
Desktop PCs, Laptops, Notebooks
and Tablet PCs and distributes them
for sale across the island ensuring
that each and every Sri Lankan has
the possibility of availing themselves
of a device.

UNIVERSITY AND YOUTH COLLABORATION

One of the key features of EWIS is
education and empowerment of
students through technology,
knowledge and equipment. With
that in mind, in 2016, EWIS
launched a fully equipped Research
and Development Centre at the
University of Moratuwa.

This EWIS-UoM Computer
Products and Process
Development Research Centre,
located at the University premises
facilitates a partnership for
knowledge sharing, the exchange of
data, experience and technical
equipment.

This unique partnership also
enables EWIS and the University to
add value to locally manufactured
products and services with the aim
of utilizing the talent of our
graduates and the 30-year
experience of EWIS in the field of
Information Technology. Together
with the University, EWIS will
programme and customize
computer devices to suit the local
educational environment and
curriculum and its ecosystem.

The EWIS-UoM Computer Products
and Process Development
Research Centre is a collaboration

with Intel and Microsoft Sri Lanka,
who are ‘trusted partners’ of EWIS,
bringing international expertise and
perspective to the company.
Students from the University get the
opportunity to visit the ODM factory
to ascertain vital data on the
improvement of its devices etc., and
gain hands-on experiences.
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SRI LANKA'S
CONSTRUCTION

SERVICES

GEARING UP TO

COME UNDER
INTERNATIONAL

SPOTLIGHT

Gaining momentum to
partake in the rapid
development of
emerging Asia and
Africa is Sri Lanka’s
promising construction
exports sector, a sphere
that is observed to be
growing from strength to
strength in the recent
years.

Over the last several years, the
construction market in Sri Lanka
has grown more modestly as the
country looks to shift toward a
services-led economy and more
sustainable construction policies.

While the sector has developed by
leaps and bounds in terms of
technology and skills development,
it can be said that the expertise in
this field has always flown in the
island nation, passing on from one
generation to another.

Dating back to the times of the
Kings, then Ceylon, has its name
etched in history for its immense
development, leading to the
hydraulic era. And today, it is this
very knowledge and expertise that
the country exports to its regional
peers, making a name for itself.

Taking a short journey to the historic
times, the construction of irrigation
works of ancient Sri Lanka which
was largely based on agriculture,

AW

was a major achievement as it
ensured water supply in the dry
zone thus aiding the country to
grow self-sufficient. The

constructions of large reservoirs and

canals, which exist intact even until
present times are an indication of
the advanced technical and
engineering skills used to create
them.

Thus Sri Lanka’s skills set in the
construction space is an element
the nation takes pride in as it is
deeply embedded in its roots of
development. Having evolved with
the times in terms of technology
and upgrading of skills set, Sri
Lanka’s construction service
exports stands out not only for its
expertise, but also for its cost
effectiveness.

Within the construction umbrella,
the island nation is popular for its
solutions in mini hydro projects, a
unique area where the country
stands tall. Alongside the said
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projects, Sri Lanka’s expertise is
also sought after for hydraulic
related construction, architecture,
quantity surveying, Mechanic,
Electrical and Plumbing services
(PEB),civil engineering, general
construction and green
construction, to name a few.

Green construction, an upcoming
concept to the global construction
sector itself, is an area that is
booming by the day. It essentially
refers to both, a structure and the
using of processes that are
environmentally responsible and
resource-efficient throughout a
building's life-cycle: from siting to




design, construction, operation,
maintenance, renovation, and
demolition.

With economic development
agendas of nations across the world
having incorporated the
sustainability factor, green
construction is just about to be the
next big thing. While the concept of
building a structure to complement
its surrounding environment is not
entirely new, there has been a sharp
increase in the demand for green
buildings and green retrofits in
recent years.

In a bid to stay abreast with the ever
evolving operative environment, Sri
Lanka’s construction sector has
pumped in added efforts by way of
technological knowhow and skills
development to cater to its regional
peers in this category via exports.
With the island nation having
embarked on a number of
international projects together with
countries such as Japan and China,
the existing skills have had the
exposure to global expertise, thus
facilitating knowledge transfer.

Sri Lanka is best known for its
construction services exported to
tropical countries similar to itself.
Maldives is one such country which
has now become an intimate
market for Sri Lanka. Due to the
geographic closeness, and the lack
of construction services and
materials in the group of islands, Sri
Lanka was quick to grab the
opportunity to participate and reap
the benefits of the fast paced
tourism project expansion in
Maldives.

The island nation has etched a
name for itsself by being heavily
involved in a plethora of
construction projects in the
Maldives, and other tropical nations
such as Bangladesh and Myanmar.
However, over the years it has
expanded its boundaries to cater to
the Middle East, to a small extent in
India, and as of late been exploring
the newly emerging markets of
Africa. As for potential markets, Sri
Lankan constructors are eying the
region of East Africa and in that
particularly, Kenya, Uganda, and in

Asia, the countries such as Nepal
and Cambodia, to export its
construction services.

As the foundation for the uplifting of
this sector has been laid, the
government has been taking
additional efforts to exert a further
push. Plans are afoot to expand
investment in developing the skills of
construction workers so that they
can be deployed at international
project sites. While challenges
remain in exporting skills to markets
that avail of the service of Sri Lanka,
the government has expressed that
it looks forward to engage in a
dialogue with partnering countries
for relaxing laws pertaining to
construction labour exports on
project basis.

Furthermore, the Export
Development Board (EDB), the apex
organization for the promotion and
development of exports, has
continued to play a key role in
showcasing Sri Lanka’s potential in
the areas of construction services to
the world. It is due to the steady

promotional efforts of the agency
that Sri Lankan construction sector
has managed to expand in new
markets such as Myanmar.

In line with the government’s
determination in making Sri Lanka a
service led economy, the EDB,
together with key stakeholders, is
on the active lookout for potential
markets to help make construction
services a key export revenue
earner to the national economy.
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With the liberalization of economy in 1977, The Sri
Lankan construction industry underwent a
significant change. During this period, the country
witnessed the completion of some major
development projects such as the Mahaweli
Development Project (accommodating large scale
irrigation and hydropower generation), Greater
Colombo Economic Commission (facilitating free
trade zones) and various urban development
programs. Our engineering and technical
personnel are now in a better footing with
enhanced technical know-how and experience
(especially in the construction field) to undertake
projects of similar nature.

We can categorically state that Sri
Lankans are generally dedicated
and capable of accomplishing set
targets.

The public housing program,
implemented in the period from
1978 to 1994 and being reactivated
at present, resulted in significant
progress in housing construction. In
recognition of our achievements and
contribution to this sector, the year
1986 was declared as International
Year of Shelter and Housing (IYSH)
by the United Nations, on the
initiative of Sri Lanka.

With rapid growth of the industry,
the government has incorporated
the following bodies, in order to
regulate and maintain quality
parameters and standards of the
industry:

e Construction Industry
Development Authority

e Chamber of Construction Industry

e National Construction Association
of Sri Lanka

Further, with the conclusion of the
civil war in 2009, larger private
sector participation in infrastructure
and industrial development with
foreign participation has been
witnessed.

Also, with the intention of achieving
the status of ‘knowledge hub’ for Sri
Lanka by the year 2016, state
universities were geared to produce
KSAM-graduates (i.e. graduates
with knowledge, skills, attitude, and
mindset), with high employability
and communication skills in English.
Most of the graduates falling into
this category would be able to find
gainful employment with high perks.

Since of late, the Export
Development Board (EDB) of Sri
Lanka is venturing into new arenas
and is hoping to serve the world
community with the aim of mutual
benefit. As such, we are happy to
note that several public sector and
private sector institutions are now
keen on offering services to
undertake engineering projects.

We wish to append below several
areas of work thus envisaged,
offering comprehensive services
designed to develop infrastructure in
the following areas of work:

e Major civil works, construction of
buildings, civil engineering and
infrastructure work for industrial
parks, housing schemes, storm
water drainage, waste water
treatment and irrigation systems

e Port construction and building of
revetments and breakwaters

e Erection of communication towers

e Headworks for irrigation and
hydropower generation

e Fabrication of containment
structures such as silos, oil tanks,
and petroleum storage facilities

e Ship repairing and dry-dock
engineering

e Architectural, civil engineering and
building construction consultancy
work
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e All civil engineering works involved in bridge and tunnel engineering, airport construction, factory turnkey projects,
high-rise buildings and auxiliary services such as Heating, Ventilation and Air Conditioning (HVAC), project
management, green buildings, soil conservation, hydro projects, telecommunication, steel construction etc.

We also wish to highlight the following resumes, in supporting our capabilities and credibility:

¢ Performance of our engineering education sector has been recognized and accredited by the Washington Accord
which is an international accreditation agreement for professional engineering academic degrees between the bodies
responsible for accreditation in its signatory countries. Established in 1989 the signatories as of 2014 are Australia,
Canada, Taiwan, Hong Kong, India, Ireland, Japan, Korea, Malaysia, New Zealand, Russia, Singapore, South Africa,
Sri Lanka, Turkey, the United Kingdom and the United States. This significant achievement is in sequence to various
measures such as strong theoretical education background, Research and Development (R&D) works, and in-plant
training undertaken by the country’s higher education institutions.

e At present, over two hundred thousand Sri Lankan engineers, professionals, and skilled technicians are working
under tiresome conditions effectively, in various parts of the world. It is a time-proven factor that they perform well,
meeting the aspirations of their employers with good reputation, dedication, efficiency and resilience, with adaptability
to any environment.

When the country is faced with problems in reconstruction and rehabilitation following devastating tsunami and war, our
engineering services sector played the prominent role and normalcy was restored at a rapid pace.

It is noteworthy to mention that technology and engineering practices are under constant review and change. Coherent
policies, methodologies and approaches are needed to mitigate and overcome problems arising from the ever
increasing material cost and fast-dwindling resources. Appropriate steps are being taken by our regulatory bodies so
that our workforce and facilities can be mobilized to engage in the situation as per the demand.

Author : Engr. G. R. Amarasooriya, MIIESL




The business leaders and strategists
from all corners of the globe were
welcomed with warmth to the shores of

16™ WEDF

Envisioning the business sii Lanka as the country hosted the

growth with sixth sense and World Export Development Forum 2016
foresight ©°" the 12™ and 13" of October. The

The event which is
organized annually by

the International Trade
Centre (ITC) was
co-hosted this year by

the Ministry of
Development Strategies
and International Trade of
Sri Lanka through the Sri
Lanka Export Development
Board (EDB). This year’s event was
aptly themed as the ‘Trade for
Success: Connect, Compete,
Change’. The event which was held
at the Bandaranaike Memorial
International Conference Hall
(BMICH) created a forum where
they could share their insights on
pressing trade issues and
countering the challenges that they
encounter.

The event is a testament to the
recognition that the nation has
received from the international
community for the irreplaceable role
that it has played in the regional
economy. The country has
undergone rapid development
during the post war era and
established itself as a logistics hub.

event marked a moment of pride for the
island nation, as it was for the first time

that the country has had the honour of
hosting the event.

WEDF 2016 saw the participation of
over 650 business leaders,
policymakers, Heads of trade,
investment support institutions and
international trade officials from
more than 50 countries.

The event which became an
undisputed success was
inaugurated by chief guest His
Excellency, the President of Sri
Lanka Maithripala Sirisena and
other distinguished personalities
from all corners of the globe. Hon.
Prime Minister of Sri Lanka Ranil
Wickremesinghe, Hon. Minister of
Development strategies and

International Trade
of Sri Lanka, Malik
Samarawickrama led

the line-up of
high-profile speakers
from the host nation.

They were joined by an

impressive list of

international delegates led by

Mrs. Arancha Gonzalez -

Executive Director of the ITC, Hon.

Mr. Wang Shouwen — Vice Minister

of the Ministry of Commerce of

China, Mr. Vikrom Kromadit,

Thailand’s biggest industrial-park

developer and CEO of Amata, Mr.

Eben Sermon - Vice President for

Greater Europe, Middle East and

Africa (EMEA) at eBay Inc. and

many more.

Other notable dignitaries and
business leaders included

Hon. Mr. Péter Szijjarté - Minister of
Foreign Affiars & Trade and Dr.
Petra Pana - Deputy State
Secretary for Foreign Economic
Affairs, both representing Hungary’s
Ministry of Foreign Affairs & Trade,
Dr. Mrs. Shamshad Akhtar,
Executive Secretary of The United
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differentiation between large firms
and small firms if not managed
systematically.

The forum discussed possible ways
of overcoming these challenges
which included making information
on standards and technical regula-
tions accessible to firms, encourag-
ing and enabling firms to adopt
standards and proactively comply
with technical regulations, strength-
ening technical infrastructure, etc.

The forum also identified Standards
as a business enabler and business
development tool that provides a
gateway to international markets.
Voicing his thoughts at the session,
Mr. Malik Fernando, Director,
Dilmah Tea asserted that the best
way to navigate the standards
requirement was to over-meet

THE NEW TOURISM DESTINATION

them. He emphasized that for
Dilmah, the implications for their
intellectual property value and
brand value would be enormous if
they were found to be deficient.

Mr. Kolin Low, Regional Manager,
International Organization for
Standardization explained that ISO
has done a lot of work to make
these accessible to SMEs. He
noted that the dedicated SME page
on their official website has
specifications on all the guidelines
and publications required for SMEs

to help implement ISO standards of "
particular importance.

It was also agreed that standards
should be perceived in the context
of Sustainability whereby the world
is increasingly looking for
sustainability standards.

Sri Lanka is no longer the war torn
land it once was. The sandy shores
of the island have become a
sanctuary where travellers around
the world can relish their time away
from the monotony of routine life.
Tourists have continued to arrive
during the last three decades
despite the civil war that plagued
the shores of Sri Lanka. The post
war era experienced a resurgence
in the Tourism industry as the island
became a safe haven where tourists
can experience the authenticity of
Sri Lankan culture, wild life and its
scenic charm.

Mr. Hiran Cooray, Chairman,
Jetwing Sri Lanka attributes
Jetwing’s survival during the civil
war down to authenticity of the

experience of coming to Sri Lanka.
A significant challenge lies in
expanding and becoming a bigger
tourist destination.

The panel recognized the vital role
that the informal market has to play
in providing authentic experiences
such as homestays. From the hotel
industry perspective, formal and
informal sectors should intertwine
and complement each other in
order to make it a truly fulfiling
experience to the traveller.
Mr.Cooray, noted that Jetwing has
done its part to recreate and
promote authentic experiences e.g.
by re-cultivating paddy land,
providing water buffalo, giving
training to cultivate the land and
recreating ‘authentic’ Sri Lankan

‘IN-FOCUS SESSIONS’

experiences.

Food is also another key part of the
authenticity — string hoppers, curry,
Indian Ocean fish etc. It is important
that these are not undervalued and
provided to tourists in abundance. It
was also highlighted that Sri
Lanka’s uptake: after civil war has
been increased from 1 million to 3
million tourists per annum.Tourism
yield has increased due to USP in
crafts, food etc.The Panel
discussed that tourism policy
should not only seek to increase the
‘value added’ for people visiting,
but also simulate and retain the
wealth coming in to benefit all local
stakeholders.

The first day of the conference also
hosted two ‘In-focus’ sessions
presented by highly successful
business entrepreneurs in the
region, offering the audience
valuable insight into practical
business cases. The first session
discussed Trade Facilitation and
Logistics in Regional Integration,

while the second focused on how
Young Entrepreneurs Enable
Innovation.



Day two of the conference
presented ‘How-to’ workshops,
taking on timely and beneficial trade
topics for Small and Medium Scale
Enterprises (SMEs). The sessions
were categorized across the main
focus groups, Young Entrepreneurs
— From |deas to Markets for the
millennials that are venturing out on
their own, Services for Women
Entrepreneurs targeted at the
growing number of females who are
exploring new business avenues, a
workshop on How to go Digital that
focused on the importance of digital
marketing and awareness for new
businesses, and Managing Logistics

‘HOW-T0’ WORKSHOPS

in the Supply Chain for efficient and
lean business processes. ITC’s very
own trade experts presented these
sessions.

The culmination of the conference
was the highly anticipated
Business-to-Business (B2B)
Meetings set to expedite business
opportunities and partnerships
across borders. A total of 136 Sri
Lankan companies registered for
the B2B meetings, with a total of
116 international high-potential
buyers registered to participate
across sectors such as tourism,
information and communication
technology (ICT), apparel and
manufacturing. Almost 1000 B2B
meetings were facilitated at WEDF
2016, resulting in beneficial
trade-led ties and export
opportunities for Sri Lanka and the
region. Field and factory visits were
facilitated to Sri Lanka’s Export
Processing Zones in Katunayake
and Biyagama, as well as
Colombo’s progressive IT Park —
Orion City for interested foreign
delegates.

An exhibition on the theme of “Best
of Sri Lanka” was held parallel to
the main conference at the same
venue, with 35 of the most elite
brands in Sri Lanka displaying the
best of local products and services
from apparel to rubber, from ICT /
BPO to Gem & Jewellery. Sri
Lankan enterprises such as Brandix

Apparel Ltd, MAS Holdings, Akbar
Brothers, Ceylon Tea Services,
Camso Loadstar, Virtusa, 99X
Technology, Gem Paradise and
H.D.De Silva & Sons demonstrated
local capabilities on a global
platform.

WEDF 2016 also paved the way for
Sri Lanka to affirm its commitment
to ‘SheTrades’ — the [TC'’s initiative
that aims at linking one million
women entrepreneurs to the market
by 2020. ITC Executive Director
Mrs. Arancha Gonzélez accepted
the pledge from EDB Chairperson
Mrs. Indira Malwatte and Women'’s
Chamber of Industry of Commerce
(WCIC) Chairperson Rifa Mustafa at
the Colombo Stock Exchange.

Adding a touch of Sri Lanka to the
conference, the country hosted the
delegates to a ‘Sri Lankan Night’,
demonstrating the nation’s rich
culture and heritage to the
participants. A grand boat show at
Dikkowita was also organized to
entertain visiting dignitaries.

Having for the first time initiated a
powerful collaboration between the
public and private sectors of Sri
Lanka, WEDF 2016 became one of
the benchmark events of the
country’s history, concluding
successfully on October 13th,
2016. The 17th edition of WEDF will
be hosted in Hungary in October
2017.



ITC’S TUTORED ONLINE COURSES
ARE SEGMENTED IN THREE
CATEGORIES:

Short Courses
(2 weeks’ duration)
Advanced Courses
(5 to 8 weeks)

Certificate Programmes
(up to 8 months).
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A POTENTIAL CATALYST FOR ECONOMIC GROWTH IN SRI LANKA

S. Rajendran
Master in International Customs and
Law, University of Canberra

THE WTO TRADE
FACILITATION

AGREEMENT
ay,

Trade facilitation became a topic of
discussion at the WTO in December
1996 at its Ministerial Conference in
Singapore, when members directed
the Council for Trade in Goods to
undertake exploratory and analytical
work, on the sim