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EDB HELP DESK
Exporters are kindly requested to contact the following officers during office hours on
working days for clarifications, guidance, and advice on export-related matters and to
overcome issues due to the covid-19 restrictions,
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EDB CHIEF CALLS ON EXPORT-ORIENTED
GLOBAL FIRMS TO SET UP BASE IN SL

Export Development Board (EDB) Chairman Suresh de Mel yesterday
presented six focused sectors that provide a plethora of opportunities for
export-oriented global firms to set up bases in Sri Lanka.
The Government has put in the right ecosystem to support investments,
growth and innovation. We have also taken a number of new initiatives while
also fine-tuning existing endeavours to develop and boost exports,” he said
on Day 2 of the virtually-held Sri Lanka Investment Forum.
The EDB Chief’s six focused sectors for innovation and investment were:
IT/BMP, electrical and electronic components, boat building, nautical tourism
and related industries, processed food and beverages, spices and
concentrates and essential oils and wellness tourism. He also elaborated on
each focused sector, emphasising on the plethora of opportunities for
export oriented firms to invest in Sri Lanka.
De Mel told global companies attending SLIF that Sri Lanka’s strategic
location as a central hub to trade routes, duty-free access to 7,200 products
with the European Union (EU) GSP+ concession and the United Kingdom
(UK) GSP+ concession, Free Trade Agreement (FTA) market access to India
and Pakistan with 4,000 products and several other FTAs with the regional
counties were key factors to make Sri Lanka a great destination to setup
globally-recognised, export-oriented manufacturing plants.
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“We are there to support exporters and investors to set up investment in Sri
Lanka,” the EDB Chief said.
In addition to merchandise exports, he highlighted that Sri Lanka was also
known for its services exports which include logistics, maritime and offshore
engineering, light engineering, construction, education, BPM/BPO, lapidary
and tourism.
“EDB’s knowledge of global and local market places and the characteristics of
multiple industries helps Sri Lankan exporters to expand their exports into
global markets,” de Mel said.
According to him, the EDB works with 20 advisory committees to gain
industry knowledge, which comprises over 100 private sector members, in
addition to the foreign missions to get market intelligence support required
to boost exports.
The EDB Chief also said the resilience of the export community was quite
evident with the $ 14 billion export earnings recorded last year despite the
supply chain and market access constraints due to the COVID-19 pandemic.
This year, the EDB has a target of $ 16 billion despite the continued local and
international shocks amidst the pandemic.
Sri Lanka’s top 10 export markets include the United States, the UK, India,
Germany, Italy, Belgium, Netherlands, China, Canada and Turkey. Last year Sri
Lanka’s merchandise exports amounted to $ 10 billion and the Government
has set a target of $ 12 billion in 2021 of which $ 3.6 billion has been
achieved by April.
“Today, EDB has gone beyond its original responsibilities as a trade
promotion organisation to multiple layers of the country’s role of a mentor
and a facilitator in reaching new markets and identifying markets and industry
trends,” de Mel said.
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EXPORTS SUSTAIN GROWTH MOMENTUM INTO MAY

Rubber and rubber-based products in May rose by 78% to $ 91.18 million and by 51.43% to $ 424.47
million in the first five months due to the better performance of exports of industrial and surgical
gloves of rubber (89.04%) and pneumatic and retreated rubber tyres and tubes (48.77%)
Performance in May as per provisional data released by the Export Development Board (EDB) yesterday
amounted to $ 884 million, up 51% from a year earlier ($ 586.7 million) when the country was undergoing the first
COVID wave lockdown.
The May 2021 performance is also significant in comparison to previous months’ ship- ments worth $ 818 milion,
the highest ever value for a month of April as per the Central Bank announcement last week on external trade. A
five-month analysis suggests exports have bounced back in May on a month-on-month comparison after dipping
in Sinhala Tamil New Year holidays-filled April.
May export performance also boosted the first five months export figure to $ 4.6 billion, up 33% from $ 3.5 billion
achieved in the corresponding period of last year. EDB said the first five months saw increased exports of apparel,
rubber-based products, electronics and electronic components, spices and concentrates.
“We are happy to see that export levels are reaching fast to the pre-COVID levels despite the continuous multiple
challenges faced by our exporters with intermittent travel restrictions and local area isolations,” EDB Chairman
Suresh de Mel said.
“Maximum efforts are needed to secure the export orders in hand while attracting new orders to the country. It is
the responsibility of all authorities to facilitate exporters in every possible way to keep them operating,” de Mel
added.
The Government has set a $ 12 billion target for merchandised exports in 2021 and by May, 40% of it has been
achieved. In 2020 exports amounted to $ 10 billion, down by 16% in 2019.
EDB said in May, all the products recorded positive growth except vegetables and other export crops. Strong
export growth was recorded for almost all products during the first five months except petroleum products,
vegetables and other export crops. Exports of rubber-based products, coconut products and spices and
concentrates recorded the highest export value thus far.
Apparel exports in May was valued at $ 370.87 million and constituted 45% of total merchandise exports
increased by 69.48% from May 2020.
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Tea exports recorded value of $109.23 million which constituted 11.5 % of total merchandise exports remained
as the value recorded in May 2020. Rubber based products exports were $ 91.18 Million, 9.3% of total
merchandise exports and improved by 78.12%. Coconut products, at $ 66.71 million accounted for 7% of total
merchandise exports and rose by 28.78%. Electronics & Electronic Components exports were $ 35.19 million up
62.47% and responsible 3.6% of total merchandise exports.
Spices and Concentrates exports rose by 30.8% to $ 25.24 million accounting to 3.5% of total merchandise
exports.
Export earnings from rubber and rubber finished products increased by 51.43% to $ 424.47 million in the first
five months due to the better performance of exports of industrial and surgical gloves of rubber (89.04%) and
pneumatic and retreated rubber tyres and tubes (48.77%).
Earnings from all the major categories of coconut-based products increased reflecting the improved
performance in the export of coconut oil, desiccated coconut, coconut milk powder, liquid coconut milk,
cocopeat, mattress fibre and activated carbon.
Electrical and electronic components (EEC) export earnings increased by 45.29% to $ 164.28 million from January
to May compared to the corresponding period of 2020. Export of insulated wires increased by 54.10% l during
the first five months to $ 27.6 million compared to the corresponding period of the previous year. In addition,
exports of other electrical and electronic products increased by 51.82% during the period of January to May to $
90 million compared to the corresponding period of the previous year.
Export earnings from spices and essential oils increased significantly during the first five months by 96% to $ 162
million compared to last year, reflecting the better performance in all the subcategories; cinnamon, pepper,
cloves, nutmeg, etc.
The US remained the single largest export destination with $ 1.1 billion worth of exports during the first five
months, recording a significant year-on-year increase of 25.26% in comparison to $ 905.1 million recorded in
2020.
Exports to the United Kingdom as the second-largest trading partner recorded an increase of 23.47% to $ 366.53
million during the first five months compared with the corresponding period of the previous year.
Exports to the Netherlands and China increased y-o-y by 63.71% and 61.34% in May 2021 with cumulative
increases of 83.87 % and 64.25%, respectively, during the period of January to May 2021. The growth of the
Netherlands is a result of the export of apparel and liquid coconut milk, while bulk tea, mineral sands, activated
carbon and cocopeat exports contributed to increasing figures to China.
In addition, exports to all other regions increased except CIS and African countries during the period of the first
five months of 2021 compared with the corresponding period of the previous year.
The services exports estimated by EDB which includes ICT/BPM, construction, financial services and transport
and logistics were $ 1.2 billion during January-April 2021 up 17% as against $ 1 billion recorded in the
corresponding period of 2020.
EDB is forecasting a total performance of $ 15.68 billion in merchandise and service exports in 2021. Apart from
the $ 12 billion goal of merchandised shipments, EDB is targeting $ 3.58 billion from services exports.
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EMBASSY CONNECTS OVER 100 SRI LANKAN ICT COMPANIES
WITH UAE MARKET

The Embassy of Sri Lanka in Abu Dhabi organized a webinar together with the Export
Development Board (EDB) of Sri Lanka and the Consulate General of Sri Lanka in Dubai to
bridge over 100 Sri Lankan ICT companies and professionals with the UAE market, to
explore the new opportunities in the ICT industry on 11 June, 2021.
As a result of the initiative taken by the Foreign Ministry of Sri Lanka in collaboration with
EDB in order to expand the ‘Export Basket of Sri Lanka’ under the Government’s priorities
to double the export foreign income, the Embassy chose the ICT sector as an opportunity
gateway for Sri Lankan IT companies as the UAE has modified their ICT sector under the
‘Smart City Concept’, which has the fastest e-gate system among the Middle East
countries.
Chairman of the EDB Suresh De Mel opened the session with a brief introduction and
indicated the importance of the ICT sector which currently earns over 1 billion USD for Sri
Lanka and thanked the Mission for exchanging market intelligence information with Sri
Lankan companies.
Chairman of the Sri Lanka Business Council in UAE Suren Swaminathan shared their
business experience in UAE and highlighted the fact that the Emirates of Dubai, Abu
Dhabi, and Sharjah have grown fast in the ICT sector and there are plenty of joint venture
opportunities for the Sri Lankan ICT sector in the UAE market.
Cont. >>>
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Ambassador of Sri Lanka to UAE Malraj De Silva requested Sri Lankan ICT professionals
in UAE to assist Sri Lankan youths to find new employment opportunities in the UAE
market and help them to participate in Bidding/Tender procedures in UAE. Further, the
Ambassador highlighted that Sri Lanka can gain cost effective benefits under ‘Outsource
Business Model’ instead of establishment of a company in UAE.
The CEO of John Keels IT Ramesh Shanmuganathan sharing their company’s best
practices, mentioned how the John Keels overcame challenges when they established an
IT business in the UAE before 20 years.
There were over 125 participants including Sri Lanka Professional Association in UAE, Sri
Lanka IT Professional Associations (SLITPA) in UAE, Sri Lanka Business Council Dubai, the
staff members of the Embassy as well as the Consulate General of Dubai.
At the end of the webinar, the forum decided to work together for creating opportunities
for Sri Lankan ICT companies to showcase Sri Lankan products to UAE market as well as
to establish links with the leading business partners of UAE, through the ‘Business
Committee’ of SLITPA.
The General Administration Customs of China (GACC) approves the Health Certificate for
importing fisheries products to China The Health Certificate for importing fisheries
products to China has been approved by the General Administration Customs of China
(GACC). It will enable the approved fisheries and aquatic products to enter this lucrative
market, and even encourage Sri Lankan businesses to expand their production.
The renewed Health Certificate must be presented to the Chinese Customs with their
products from the 1 July 2021 by the fisheries product exporters from Sri Lanka to China.
All processed Fisheries products exporters are required to use this updated version
instead of the old certificate. 120 copies of the new certificate must be provided urgently
as samples to the GACC. The Embassy of Sri Lanka in Beijing will assist in this regard.
The Commercial Section of the Embassy has been working closely with the General
Administration Customs of China (GACC) to assist Sri Lankan fish exports to access the
booming Chinese market.
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AWARENESS WEBINAR ON EXPORTING MERCHANDISE TO AUSTRALIA

The Consulate General of Sri Lanka to Victoria, South Australia and Tasmania together with
the Sri Lanka Export Development Board (EDB) and the Sri Lanka and Australia Chamber of
Commerce (SLACC) organised a webinar titled – Exporting to Australia – What you need to
know – on the 20th May, 2021. Kalum De Silva, President of SLACC, moderated the session.
He is the founding national president of SLACC.
Consul General Kapila Fonseka in his opening remarks explained that the main objective of
the seminar was to reduce the knowledge gap by educating the exporters about the
opportunities in the Australian market, and how to access it correctly. Even though Sri Lanka
has had a growth in exports to Australia in the recent years, when compared with other South
East Asian Countries, Sri Lanka’s merchandise exports volume still remains low. Therefore, the
digital seminar was able to help Sri Lankan exporters gain better insight into the criteria to be
met when exporting goods to Australia.
Jessica Sibley – Director Horticulture and cut flowers program at the Department of
Agriculture, Water and the Environment – Australia, explained bio security and systems in
place in Australia paying particular attention to fresh produce. She spoke of plant import
operations, import conditions, preparing for export from Sri Lanka, and non-commodity
import requirements. Jessica also explained what happens when there is non-compliance.
Horticulture fresh produce imported into Australia must comply with commodity specific
import conditions published in the Department of Biosecurity Import Conditions System
(BICON). She also shared the main criteria to be fulfilled at the time of preparing for export
from
Sri
Lanka.
For
more
information
about
BICON
please
refer
to
https://bicon.agriculture.gov.au/BiconWeb4.0
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Whilst an exporter complies with the set rules and criteria, they also have to understand
how to engage with the Australian Business community to have a successful long-term
relationship. Eddie Zhao, International Business Development Manager at the Victoria
Chamber of Commerce, described the Australian Business Culture and few points to
keep in mind when engaging with the Australian business community. He explained
before meeting an importer/customer that it is very important to prepare for the
meeting well and to be precise about what you offer. Setting up an appointment to meet
well in advance and punctuality is considered very important. Some of the values
considered important in the Australian business culture are honesty, integrity, finesse
and authenticity. Even though Australian business culture is fairly informal, they take
their business dealings seriously. He advised to stick to the deadlines given to continue a
good business relationship.
S.R.P. Indrakeerthi, Director – Trade Facilitation and Trade Information – EDB, explained
the current status of the trade between Sri Lanka and Australia. Australia is the 10th
largest destination of Sri Lanka. He outlined the present major exports and the products
with high potential. Apparel, high-quality natural rubber and rubber-based products,
coconut-based products, tea, fish and fisheries were cited by him as products with great
potential. He added that Australian importers can make use of Sri Lanka’s value-added
products, quality of products, competitive pricing, and its strategic location while noting
that Sri Lanka is a manufacturing facility to many big brands such as Gap, Nike, Tommy
Hilfiger and Victoria’s secret.
The seminar – which offered free registration – had over 100 registrations and over 500
views on social media. The Q&A session at the end provided a great opportunity to the
audience to ask questions from the panel members and have them answered within a
matter of minutes. It also opened up a discussion to explore Australia as another nontraditional international market while bringing together key individuals from some of the
most important government institutions in Australia who shared accurate information
with the Sri Lankan organisations.
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SRI LANKA CUSTOMS - RATES OF EXCHANGE
EFFECTIVE FROM 28.06.2021 TO 04.07.2021
a
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Let's fight against COVID-19
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