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A trusted global b2b beverage 
solution to many of the world’s 
best-loved beverage brands, 
retailers and foodservice 
operators. 
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Leading the beverage industry for over 200 years
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1750

1817

1870

1905

1960s

2000

Post
 2000

TODAY

Start of UK 
Private Label Tea 

and Coffee 
blending & 

packing

Begins 
sourcing 

tea 
Joins 

Swire Group

Begins 
producing 

tea 

James Finlay 
Ltd. founded in 

Glasgow

Pioneers tea 
extract 

production in 
Kenya

Expansion through 
investments in China 

(Damin) and the Americas

Finlays operates as a global 
tea, coffee and botanicals 

supplier to some of the 
world’s best-loved 
beverage brands

Sustainable Future 
2030 Launched

2023
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Purpose : To empower our 
customers to create a world 
where every sip brings joy”
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We achieve this every day by living our values:

We do the right thing today 
for a better tomorrow

We take ownership of our 
words, actions and results

We collaborate to deliver excellence, 
valuing each other’s contributions

We challenge ourselves to 
build a stronger Finlays
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The Finlays 
Advantage
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Finlays is a global 
group of businesses, 
but wherever we 
operate, you can 
always count on:

1 Trusted partnership with the 
beverage industry experts
We bring the wisdom of two centuries of beverage 
expertise to form strong and lasting relationships with 
customers, partners and communities.

2 Sustainability 
Leadership
Through Sustainable Future 2030, we have committed to 
ambitious and measurable targets across three core pillars.

3
Global Scale
Local Expertise
With operations across five continents, we have the global 
scale to the local expertise to deliver value for our 
customers, and partners around the world.
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Finlays at a glance

1750
Finlays is established in 
the UK

1960s
Pioneered tea 
extraction in Kenya

2000
Joined Swire Group

5
Operations across five 
continents

15
Manufacturing sites 
globally (GFSI certified)*

11
R&D Facilities*

2040
Our Climate Net Zero 
Commitment

100%
Of Finlays tea and 
coffee is traceable

2024
We signed the UN 
Global Compact

#1
Largest global tea 
extractor

#1
Supplying the largest 
global beverage brands

#1
Largest global network of 
specialist tea and coffee 
R&D labs in the industry

A Rich 
History

A Global 
Network

Strong on 
Sustainability

Major
Scale

*Includes Damin
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Our global network

UK

USA

China

Argentina

Sri Lanka
Kenya

UAE

Malawi
Indonesia

Chile

Texas

New Jersey

Rhode Island

Misiones
Casablanca

Pontefract Hull
London

Blantyre

Kericho

Mombasa

Dubai

Colombo

Jakarta

Nanjing

Shanghai

Zhangzhou

Trading/Sales Offices

Manufacturing Sites

Blending

Packing Facilities

Innovation Facilities

Tea Farms



FINLAYS 
DARK GREEN

STEEL

YELLOW
GREEN

TEA 
GREEN

BLACK

LIGHT 
GREEN

COFFEE

VIOLET
RED

NORSE 
BLUE

DREAM
TANGERINE

HERO COLOUR

BRAND COLOURS

SUPPORT COLOURS

FONTS
Headlines: Lato Black

Subheadings: Lato Bold
Body text: Lato Light

Finlays Colombo Limited Facilities
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Entrance to Premises and Reception

A major processor and supplier of Ceylon tea with state-of-the-art tea packing, blending and bagging. 
Exports to 30 global markets including Japan and the Middle East.  
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Sustainable Future 2030:
Our commitment to the future of beverages
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Achieve 50% reduction in Scope 1 & 2 
emissions by 2030 and net-zero 
emissions by 2040

Sustainable and ethical sourcing 
across tea, coffee, and extracts by 
2030

A business where people are valued 
and treated fairly, encouraging growth 
and development
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Our beverage portfolio offers 
a world of opportunity

A leading supplier of tea 
extract solutions to global 
brand owners, retail and 
foodservice

A global supplier of innovative 
coffee extract solutions

Versatile botanical solutions 
for clean, functional, and 
flavourful beverages

A one-stop-shop for leaf tea 
sourcing, manufacturing and 

supply

A century of excellence in 
coffee sourcing and private 

label coffee
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A one-stop-shop for leaf tea 
sourcing, manufacturing and supply

• Two centuries of expertise in tea

• Trusted supply from our global network of 
sourcing and supply specialists

• Sourcing, blending, packing and sales facilities 
located in key growing regions

• Technical excellence and applications expertise

• 100% of Finlays tea is traceable to origin
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Globally, we already have the solution… or we create one
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HOT TEA AND 
INFUSIONS

HOT 
COFFEE

RTD
ICED TEA 

AND COFFEE
ENERGY 
DRINKS

ALCOHOLIC 
BEVERAGES

SPORTS 
BEVERAGES

WATER 
PLUS

FOOD AND 
DAIRY

HEALTH AND 
WELLBEING

JUICES AND 
SMOOTHIES

HERBAL 
DRINKS

SOFT 
DRINKS
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Certifications

ISO 9001:2015 
Certification

ISO 22000:2018 
Certification

ISO 14001:2015
Certification

BRCGS Certification
Issue 9 - Grade A

Rainforest 
Alliance

Fairtrade 
Certification

JAS Certification

EU Certification USDA – NOP
Certification

Kosher
Certification

GS1 Bar Code
4791001
4791002

Halal
Certification

ISO/IEC 17025:2017
Laboratory Certification
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CONTACT DETAILS
Finlays Colombo Limited 
No. 309/6/A, Negombo Road 
Welisara 
Ragama 11010 
Sri Lanka

PHONE
+94 11 4 725200

EMAIL
judy.jmj@finlays.net 

FOLLOW US

Linkedin 

https://www.linkedin.com/company/finlays/
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