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From the Mountains of Sri Lanka
to the cups of the World

Continuing the legacy of Ceylon Tea that has captivated
and satisfied millions around the world for decades,
Alwazah Tea is grown and manufactured to
the highest standards of quality.
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Alwazah Tea offers the same age-old exquisite
richness of 100% Ceylon Tea but is especially
picked to satisfy the Arab palate. This ability to cater
to collective preferences is a primary focus for us
and has been a key to the growing popularity of

the brand. Alwazah Tea (Swan Brand) is available

in many countries across the world, from Australia
to the USA, and we are currently concentrating on
further expanding our presence in the Gulf region.

Keeping in line with our commitment to cater to
varying preferences, we offer our Tea in different
varieties, all ready for consumption.

AlwaiahTea

(SWAN BRAND)

The Royal Alwazah Premium range consists of
Teabags and the Alwazah Long Leaf Black Tea
and Pure Ceylon Green Tea with Natural Jasmine,
packed in canisters. Our packaging adheres to
all regulations including the recent call for the
stoppage of teabags with staples, in response

to which we have introduced the Royal Alwazah
Premium range with Staple-Free Teabags.

Tea is grown in several districts in Sri Lanka,
which is one of the world’s largest exporter of
Tea. The Tea plantation areas cover some 200,000
hectares and range in elevation from near sea
level to over 2,000 metres above sea level. After
harvesting, these Teas are processed at over

700 factories situated at various elevations.
These factories produce six distinctive types of
Tea depending on their geographical location

and climatic conditions. One of these areas
produces a special type of Tea that is sold under
the Alwazah or Swan Brand. The factories that
produce Teas suitable for the Alwazah Brand are
generally situated at an elevation of not more than
600 metres above sea level.

The Tea in all Alwazah packs is manufactured
within hours of harvesting and packed only a few
days after manufacture. Therefore, Alwazah Tea is



w

garden fresh, thus retaining the original quality.

Our skilled Tea Tasters examine and analyze samples
of approximately 7,000 different lots of Tea which
are produced each week to obtain those which are
suitable for the Alwazah Brand.

Our Tea tasting and blending staff have mostly
joined us just after completing their education

and have been specially trained over the years to
distinguish the different characteristics of each
individual Tea. Their main task is to select Teas
suitable for packaging under the Alwazah Brand and
to ensure that every pack of Alwazah Tea maintains
the identical taste and quality. Finally, all blends of
Alwazah Tea are personally approved by our Master
Blender prior to packaging.

Alwazah Brand Tea was launched originally in the
Hashemite Kingdom of Jordan, with sales mainly
concentrated in the West Bank area. Unfortunately
the 1967 War saw these areas occupied which
resulted in the cessation of business. However,

George Payne & Co. (Ceylon) Ltd. (now known as
Finlay Tea Solutions Colombo (Pvt) Ltd.), looked
for new markets, and Phoenix-like, Alwazah Tea has
now established itself across the Arab world and in
countries with ethnic Arabic communities. Alwazah
Tea is now sold from East to West — from Australia
to the United States of America, and is enjoyed by
millions of people throughout the world.

Alwazah Tea's popularity is mainly based on the fact
that it is a blend of Ceylon Teas especially chosen

to suit the Arab palate. These Teas are chosen from
those grown on the gentle slopes of the South

and South-west areas of Sri Lanka where rainfall

is plentiful and where the climate lends itself to the
production of these quality Teas. These Teas are
carefully chosen and subjected to the most stringent
quality tests before being packed and exported under
the Alwazah Brand.
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Packaging Process

Built in 1997, the packing facility is amongst the
most modern in Sri Lanka. It encompasses tea
warehousing, tea processing, quality assurance and
marketing, all under one roof.

Our lines of tea bagging machines are capable

of producing 1.5 million teabags per day (with or
without envelopes). The state-of-the-art tea bagging
machines produce staple-free, knot technology
teabags. Each teabag produced by these machines

I:I_‘u

http://www.alwazahtea.com/
manufacturing-process/

is optically scanned to ensure a defect-free, safe-
for-use product. We also operate an automated tea
blending machine with a capacity of 10 metric tonnes
per hour. In-house, we have the ability to manufacture
Chinese and Japanese type green tea, and we are
also certified to produce organic green tea-a unique
capability in Sri Lanka.
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Alwazah Tea offers the same age-old exquisite
richness of 100% Ceylon Tea but is especially
picked to satisfy the Arab palate.
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Poly Bag
Range

http://www.alwazahtea.
com/product-category/
black-teas/

2kg Poly Bag
1kg Poly Bag
400g Poly Bag
200g Poly Bag
80g Poly Bag

Carton
Pack
Range

3 x 500g Pack
3 x 400g Pack
1kg Pack
500g Pack
200g Pack
100g Pack
25¢ Pack

8

Pet Bottle
Range

300g Pet Bottle
700g Pet Bottle
150g Pet Bottle

600g Metal Can
Metal Can  400g Metal Can
Baneg 175¢ Metal Can
~—
Bulk Carton Range
35kg Bulk Carton

10kg Bulk
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GREEN TEA

Tea Bags,
Pet Bottles
& Metal Cans




http://www.alwazahtea.
com/product-category/
green-teas/

G 900g Pack 100 x 2g Teabag Metal Can Flavoured Teabag Range
200g Pack Tea Bag 50 x 2g Teabag 1000g Pet Bottle Range Green Tea with Mint
Carton 50g Pack Carton Range 55 x 3¢ Teabag 400g Pet Bottle 225¢ Metal Can 100x2g Teabags

Pack 10 x 2g Teabag Pet Bottle  200g Pet Bottle Green Tea with Mint
Range Rarce R— 25x2g Teabags
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NlwasahTen

Flavoured Tea Range Tea & Herbs Range
Apple Cardamom Camomile
Saffron Lemon Thyme
http://www.alwazahtea. Peach Masala Chai Hibiscus
com/product-category/ Mint Earl Grey Rooibos

flavoured-teas/ Cinnamon Ginger Spearmint

@ 2g x 25 Enveloped Teabags
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Analytical [aboratory

Our Laboratory carries out tests in accordance

with accepted International standards or otherwise
validated methods to satisfy the needs of our Clients
who seek test reports on predetermined quality
parameters.

All activities of our Analytical Laboratory comply with
the ISO 17025:2005 Standard and the requirements
of Sri Lanka Accreditation Board.

ACCREDITED

ISQNEC 17023
TL 027-01
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Our

Alwazah Tea (Swan Brand) is manufactured to meet
and exceed international quality standards and all our
Tea is subjected to stringent quality assessment and
improvement processes before we export, thereby
ensuring we deliver only the finest Single Origin Pure
Ceylon Tea. To guarantee this, our entire production
facility is:

Q FOA

FAIRTRADE REGISTERED

ISO 22000 : 2005 - Food Safety Management System Certified
ISO 9001 : 2008 - Quality Management System Certified

ISO 14001 : 2004 - Environment Management System
Certified, which also includes HACCP

Teabag manufacturing plant is BRC
(British Retail Consortium) Certified

USDA Organic Certified

Control Union Certification

EU Certification

Fairtrade labeling organisation (FLO) Certified
Rainforest Alliance Certified

U.S.A FDA Registered

HALAL Certified

UTZ Certified

The Analytical Laboratory is ISO/IEC 17025 : 2005 accredited
Kosher Certified
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Finlags\’

®
@ﬁﬂé@y Since 1750
&ﬂmﬂaﬂa ﬂj@@ To Bring the Best from Bush to Cup®

(SWAN BRAND)

daiaal) A4S Hal) Jualds Manufacturer’s
Contact Information

83 gaaal) 4T yued) i 48 ) Finlays Colombo Limited
swin & 5L« 309/6 309/6, Negombo Road,
LS s ¢ bl Welisara, Sri Lanka

+94 11 4828400 :1 & Tel 1:+94 11 4828400

+94 11 2234261 2 < Tel 2: +94 11 2234261

+94 112234264 : sS4 Fax :+94 112234264
teatrading@finlays.lk ;558! & 5l E-mail : teatrading@finlays.lk







