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QUALITY POLICY 

Sri Lanka Export Development Board is the apex state 

organization responsible for the development and 

promotion of exports with the vision to  

“Position Sri Lanka as a Prominent Export Hub for 

Innovative Products & Services.” 

 

To ensure this we, 

• Enable export competitiveness through Innovation, Entrepreneurship & 

Global Integration. 

• Maintain effectiveness & efficiency in all our business processes and 

technology which is used to improve our quality of service and 

productivity. 

• Manage risk and opportunities in our Quality Management System 

(QMS) and continually improve its effectiveness. 

• Adhere to the Legal, Stakeholders and ISO 9001:2015 QMS 

requirements. 

  

      ………………………………………………………     

 CHAIRPERSON  & CHIEF EXECUTIVE     

  


